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Resources 
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Counselor resources can be found at the 

following link on the financial aid toolkit 

website:  

• financialaidtoolkit.ed.gov/trainers 

 

Scroll down the “NT4CM Training Materials” and 

click on the link 

 

http://www.financialaidtoolkit.ed.gov/trainers
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Federal Resources 

• Websites 

• www.studentaid.gov 

• www.fafsa.gov 

• www.financialaidtoolkit.ed.gov 

• http://fafsademo.test.ed.gov 

• Social Media (Facebook, Twitter, YouTube) 

• Federal Student Aid Information Center (FSAIC)  

• 1.800.4.FED.AID (1.800.433.3243) 

• 1.800.730.89139 (TTY) 
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Miscellaneous Resources 

• Review this section for a variety of websites that 

contain financial aid resource information for 

counselors as you assist students and parents 
 

• Features NASFAA, “Ask an Advisor,” and a site that 

translates English financial aid terms into Spanish 
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E-mail Communications 

• E-mails to counselors based on annual financial aid cycle 

 

• NT4CM will either e-mail you or your state coordinator, 
who will forward messages 

 

• Questions? Contact state coordinator or e-mail 
nt4cm@ed.gov, which is strictly for counselors and 
mentors  

 

• If parents and/or students have questions, they should 
contact 1-800-4-FED-AID 
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Thank You 

• We know how important you are to students and 
their families, and we thank you for everything you 
do! 
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Evaluations 

• Please take time to complete an evaluation  

• We will use your comments and suggestions to 

improve future training and outreach efforts 
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Final Items 

• Certificate of completion 
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Questions/Discussion 
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